EBpornerickoe
npudHanue U1y

3Hail Hamux!

26 mas IBaHoBCKHUii rocy-
NApCTBEHHBI JHepreTuye-
CKHMii YHHBEPCHUTET yCHel o
npomeJi BHEHMIHWA AyYIUT U
ceprudUKANHIO CHCTEMBI
ynpaBlieHHs KaueCTBOM JKC-
nepramu EBponeiickoro ¢pon-
Ia ynpaBjeHHs Ka4ecCTBOM
(EFQM) no ypoBuio "Com-
mitted to Excellence" ("Crpem-
JleHue K COBepHIeHCTBY").

EFQM ocHoBaH B 1988 1. psi-
IIOM BedylIux KomrmaHuit EBpo-
el (Bosch, Nestle, Olivetti,
Renault, Phillips, Volkswagen,
Electrolux u np.) mpu moamepxke
EBpokoMuccum ¢ 1esblo coneii-
CTBUS €BPOTIEICKUM OpTaHU3AI U~
SIM B TTOBBIIIIEHUN KOHKYPEHTO-
CITOCOOHOCTHU 3a cueT 3¢ deK-
TUBHOTO TPUMEHEHUS COBpeE-
MEHHBIX METOMOB YIpPaBICHUS U
YJIydIllIeHUs KadyecTBa TpoIlec-
COB TIPOM3BOJICTBA MPOIYKIINU U
yoryr. Mopnenb 1eJI0BOro COBep-
meHcTBa, npemnaraemass EFQM,
JIEXXUT B OCHOBE €BpONEeicKoi
TIPEMUH 11O Ka4eCTBY, MHOTHX Ha-
IIMOHAJTBHBIX U OTPACIIEBBIX KOH-
KypCcOB KayecTBa, B TOM YUCJIE
npemun I[IpaBurenbctBa PO B
obJ1acTv KauyecTBa, KOHKypca Mu-
HOoOpHayku P® "CucreMbl Kaue-
CTBa TIOJTOTOBKU BBIMTYCKHUKOB
00pa3oBaTeJbHBIX YUpPEXICHUM
mpodeccruoHaabHOTO 0Opa3oBa-
HUS", MHOTUX pPETHMOHAJbHBIX
npeMuii o KadectBy. CeromHs
6osee 20000 eBpoIeiicKUX Op-
TaHW3alUi pa3InIHbIX cep me-
STeJIbHOCTU, pa3MepoB u Ghopm
COOCTBEHHOCTU TIPUMEHSIIOT MO-
nenb EFQM mig coBeplIeHCTBO-
BaHUS CBOEU NESITETbHOCTH.

HTIDY aBnsieTcss OMHOM U3 He-
MHoTuUX B Poccuu m mepBoii B
HMBaHOBCKOI 00J1aCTH OpraHmM3a-
1uel (He TOJTbKO Cpeau BY30B, HO
U Cpeid KOMMEpPYECKHUX Tpef-
MPUSATUI), TOTYYUBIIEH Takoe
NMpU3HAHWE Ha €BPOMENWCKOM
YpOBHE. DTO CTaJl0 BO3MOXHBIM
Oyaromapsi MHOTOJIETHEMY OTIBI-
Ty By3a MO CO3IaHUI CUCTEM
MEHEIXXMEHTa KavyecTBa, aKTUB-
HOMY Pa3BUTHUIO B TOCJEIHUE
rojibl MapTHEPCKUX CBSA3EU ¢ 00-
pa3oBaTENbHBIM COOOIIECTBOM

EFQM, o6benunsionum 6ojee
150 By3oB EBpombl, Bcepoccuii-
CKOIl opraHu3anueil KadyecTsa,
IPYTUMU POCCUUCKUMU BY3aMU -
JuaepaMu B 00JIacTM KayecTBa
o0Opa3oBaHUS, a TakKXKe MPOIyK-
TUBHOMY B3aUMOJIEUCTBUIO PYKO-
BOICTBA U COTpyAHUKOB UIDY
M0 COBEPIIEHCTBOBAHUIO CBOCH
NesITeIbHOCTA B MaciuTabax Bce-
ro YHUWBEpPCUTETA.

BHenpeHue coBpeMeHHBIX
METOI0B B TIPAKTUKY YHUBEpPCHU-
TETCKOTO yIpaBJIeHUs Ha OCHO-
Be mogenu EFQM mpoBomsT cre-
IIUAJIUCTHI LIEHTpa OEHUYMAapKUH-
ra u copepiieHcTBoBaHuS MDY
pu Toanepxke pekropara. Cie-
OYIOIIMM IIaroM B paboTe IeHT-
pa OymerT peanu3aiusi COBMECT-
HOTO eBpOTENCKOro MpoeKkTa B
paMKax mporpammbl Tempus 1o
pa3paboTKe HalLMOHAJIbHBIX pe-
KOMEHIAIM U TapMOHU3ALUU
eBpOMEeMCcKUX TpeOOBaHMUI K
obecrmedyeHUIO KayecTBa B cde-
pe BBICIIEro 00pa3oBaHUS.

EBpomneiickoe mpu3HaHue MO
ypoBHio EFQM "CrpeMiieHune K
COBEPIICHCTBY' MO3BOJIUT BY3y
0oJiee TUIOMOTBOPHO YCTaHABIIM-
BaTh KOHTAKThl M pa3BUBATh B3a-
UMOJIEMCTBUE C €BPONMEUCKUMU
mapTHepaMu, Y4YacTBOBaTh B
COBMECTHBIX €BPOTEUCKUX TMPO-
€KTax U MHUIIUUPOBATH UX, a TaK-
K€ YKPEeNWTh JIUAUpYIollee TMo-
noxenue UI'BY B chepe obecrie-
YyeHUs KadecTBa oOpa3oBaHWUS
cpenu pOCCUNCKUX BY30B.

Bpyuenue ceprucdukara Oy-
JIET TIPOXOIUTH B KOHIIE UIOHS B
creHax [ocymapcTBEeHHOUN mymbl
Poccuiickoit ®enepanun.

ITo3npaBiasieMm BeChb KOJI-
JIEKTUB DJHEProyHHBEpPCHUTE-
Ta ¢ MEXJAYHAPOJAHBIM MPHU-
3HAHHEM YCNEXOB B COBep-
MEHCTBOBAHUM CBOeW aesi-
TeJbHOCTH!

Ha npasax pexaamot



